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CASE STUDY

Manage Migrate Rehydrate

HIGHLIGHTS

e Decommission Enterprise
Vault

e Shortcut Rehydration

e 5 Continents

e 8,100 Mailboxes

CHOOSING
ULTIMATE MIGRATOR

Ultimate Migrator is
committed to delivering
software that works. We
help you move messaging
data between platforms
quickly, reliably and securely.
We are asked to migrate
some of the World's most
complex messaging
environments by some of the
largest global organisations
including banks and
governments.

With a highly technical and
business-aware team,
Ultimate Migrator is focused
on simplifying this
notoriously painful process
and providing a straight
forward solution.

Ultimate Migrator provides
a cost effective service that
has minimum impact on
users and reduces the
demands on internal IT staff
and the support
infrastructure.

ASK FOR A DEMO TODAY
www.ultimatemigrator.com
sales@ultimatemigrator.com

CERTIFIED

Solution Developer

CERTIFIED
Systems Engineer

v Symantec.

Registered Partner

International Investment Bank

The Customer

As specialist bank and asset manager, the customer provides a diverse range of financial
products and services to a niche client base in three principle markets, as well as certain
other geographies. Although headquartered in South Africa, the business also has a
substantial user base in both the United Kingdom and Australia, with further smaller
offices dotted around the world.

The Requirement

As part of their strategy to minimise costs, a business decision was made to move their
entire messaging platform to Office 365 (0365). Having already transferred the mailbox
data to the cloud, the next step was to decommission Enterprise Vault (EV). This can be
accomplished in 2 ways:
e Copy the entire contents of EV into the respective user's personal archive in
0365 and then delete all shortcuts
e Simply recall the original message only where a shortcut (or stub as it is
sometimes called) exists.

The Solution

Most end-users are good at housekeeping and will delete messages when no longer
required. However, only the shortcut is actually removed and the original message
remains in EV. Copying the entire contents of EV back into the mailbox therefore causes
confusion as it effectively un-deletes everything and also means that data is transferred
unnecessarily. Rehydrating the shortcuts directly in the user's mailbox is by far the better
option and allows the message to be found exactly where expected, deleted messages
do not reappear and the minimum of data is sent across the wire. Ultimate Migrator was
chosen for a number of reasons including:

e The complete rehydration process is fully automated

e Rehydration is speedy as only required data actually transferred

e Verbose reporting allows for detailed tracking and auditing, which is of

considerable interest in a regulated environment
e Fast development cycle allowing customer specific features to be delivered

quickly
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